QUICK START GUIDE
Register Your Kit | In order for the patient sample to be processed, you’ll need to register
the kit on the Visible Genomics website.
1. Visit www.VisibleGenomics.io and log into your account
2. Select “Orders” and click on “Create”
3. Fill out the online form, entering the following details in the fields provided:
•
•
•
•

Registration code listed on your kit
Name of the doctor requesting the test (or the practice location)
All mandatory patient information
Test name

Once all of the above information is complete, click “Create.” You will be required to validate the
order by re-entering the last four digits of the kit registration code.

Generate Consent Form

To generate a test consent form, follow these steps:
• Click on “Actions” and selecting “Generate Consent Form”
• Print out the pre-generated form and follow the instructions. Consent form
should be signed by both doctor and patient.
• Scan the signed consent form to your computer
• Upload the signed release form to the Visible Genomics website by clicking
on “Actions” and selecting “Upload Signed Consent Form”

Collect Patient Sample

Collect patient sample by following the instructions on the
reverse side of this card.

Enable Tracking

Once your sample has been collected, place it in the pre-paid,
pre-addressed return envelope and place it in the mail.
Don’t forget!
Once you have mailed the sample to the laboratory, you’ll need to confirm this
action and enable tracking on the Visible Genomics website:
• Visit www.VisibleGenomics.io
• Click on “Orders” and select your existing order
• Click “Sent to Lab”
Questions? Call us at 855-MYEYES7 (693-9377) or visit www.VisibleGenomics.io

Collection Precautions
Donor should not eat, drink, smoke
or chew gum for 30 minutes before
collecting saliva sample.
Ensure that the sponge tip does NOT
come into contact with any surface
prior to collection.

Procedure for saliva sample collection
Open package and remove collector without touching sponge tip. Place
sponge as far back in the mouth as comfortable and rub
along the lower gums (see close up image) in a back and forth motion.
Gently rub the gums 10 times.
If possible, avoid rubbing the teeth.

Gently repeat rubbing
motion on the opposite
side of the mouth along
the lower gums for an
additional 10 times.

Hold the tube upright to
prevent the stabilizing
liquid inside the tube from
spilling. Unscrew the blue
cap from the collection
tube without touching the
sponge.

Turn the cap upside
down, insert the sponge
into the tube and close
cap tightly.

Invert the capped tube
and shake vigorously 10
times.

After the sample is collected
Place the collected sample into the enclosed biohazard bag and seal the bag.
Place the sealed biohazard bag in the pre-paid, pre-addressed return envelope provided.
Seal the return envelope and place it in the mail.

